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ARTICLE 1 
AGREEMENT 

 
This Agreement is between the City of West Haven (hereinafter 
referred to as the Employer) and the Communications Workers 
of America, AFL-CIO (hereinafter referred to as the Union). 
 
 

ARTICLE 2 
RECOGNITION 

 
The Employer hereby recognizes the Union as the exclusive 
collective bargaining representative for the purpose of 
collective bargaining with respect to wages, hours, and other 
conditions of employment for all the employees included in 
the collective bargaining unit certified by the State of 
Connecticut Labor Department in Case No. ME-6545, dated June 
15, 1981. 
 

ARTICLE 3 
DEFINITIONS 

 
The terms hereinafter set forth shall have the following 
meanings: 
 
 1. "Union" shall mean the Communications Workers of 

America, AFL-CIO. 
 

 2. "Employer" shall mean the City of West Haven. 
 
 3. "Employee" shall mean a member of the bargaining 

unit represented the Union. 
 
 4. "Regular full-time employee" shall mean an employee 

normally scheduled to work at least a five (5) day 
week totaling at least thirty-five (35) hours. 

 
 5. "Part-time employee" shall mean an employee 

normally scheduled to work less than a five (5) day 
week totaling less than thirty-five (35) but at 
least twenty (20) hours. 

 
 

ARTICLE 4 
UNION SECURITY 

 
Section 1.  As a condition of employment, all present 
employees covered by this Agreement shall either become and 
remain members of the Union in good standing, or in lieu 
thereof, pay a fee equal to the dues of the Union Local. 
 
All future employees shall be required to either become and 
remain members commencing the first full pay period following 
one (1) month after being employed or appointed, or, in lieu 
thereof, pay a fee equal to the dues of the Union Local. 
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Section 2.  Employees who fail to comply with this 
requirement after Union request shall be discharged by the 
employer within thirty (30) days after receipt of written 
notice to the Employer. 
 

ARTICLE 5 
MANAGEMENT RIGHTS 

 
Except where such rights, powers and authority are 
specifically relinquished, abridged or otherwise limited by 
the provisions of this Agreement, the City has and will 
continue to retain, whether exercised or not, the sole and 
unquestioned responsibility and prerogative to manage the 
affairs of the City and direct the work force, including but 
not limited to the following: 

 
 (a) To determine the care, maintenance and operation of 

City equipment and property. 
 
 (b) To establish or continue policies, practices and 

procedures for the conduct of City business and, 
from time to time, to change or abolish such 
policies, practices or procedures. 

 
 (c) To discontinue processes or operations or to 

discontinue their performance by employees. 
 
 (d) To select and to determine the number and types of 

employees required to perform the City's 
operations. 

 
 (e) To layoff, furlough or otherwise relieve employees 

from duty for lack of work or other legitimate 
reasons. 

 
 (f) To prescribe and enforce reasonable work rules 

provided such rules are made known in a reasonable 
manner to the employees affected by them. 

 
 (g) To create job descriptions and revise existing job 

descriptions as deemed necessary provided that the 
City shall provide the Union with thirty (30) days 
advance written notice of its intention to revise 
job descriptions or create new job descriptions 
during which the Union may request to discuss such 
changes prior to implementation.  Upon request the 
City shall bargain with the Union concerning the 
impact which any significant change in job 
descriptions may have on employees' wages, hours 
and other terms and conditions of employment. 

 
 (h) To establish contracts or subcontracts for the 

City's operations.  The City shall have the right 
to subcontract any aspect of the City's operations.  

 
 (i) To transfer or reassign employees wherever the 

City's needs require. 
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ARTICLE 6 
SENIORITY 

 
Section 1.  Seniority as used in this Article shall mean the 
original date of hire and shall be used for the purpose of 
determining vacation selections, promotions, transfers, 
layoff, recall and longevity. 
 
Section 2.  Original date of hire shall include all service 
to the City as a regular full-time employee, provided any 
break in service has not exceeded one (1) year.  If a person 
is subsequently rehired he/she shall, after a period of four 
years (4) of continuous service, be given credit for his/her 
previous service less the time of his/her absence for the 
purpose of determining vacation, longevity and retirement 
only.  An employee fired for just cause and subsequently 
rehired shall not receive credit for service prior to 
dismissal for just cause. 
 
Section 3.  Part-time employees shall be entitled to all 
benefits provided for in this Agreement. 
 
Section 4.  Any part-time employee employed by any other City 
agency, including the Board of Education, shall not be 
entitled to benefits under this Agreement if it causes 
duplication of said benefits. 
 
 

ARTICLE 7 
GRIEVANCE PROCEDURE 

 
Section 1.  The purpose of the grievance procedure shall be 
to settle employee grievances on as low an administrative 
level as possible in order to expedite the settlement of the 
grievances. 
 
 
 
Section 2.  A grievance, for purposes of this procedure, 
shall be considered to be an employee or Union complaint 
concerned with matters contained in this Agreement dealing 
specifically with: 
 
 a) discharge, suspension or other disciplinary action; 
 
 b) matters relative to interpretation and application 

of the articles and sections of this Agreement. 
 
Section 3.  Any dispute or grievance shall be handled as 
follows: 
 
STEP 1 - The aggrieved employee with his/her Union 

representative shall state in writing the facts and 
events giving rise to the grievance either within 
ten (10) working days of the day they occur or ten 
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(10) working days of the time knowledge of such 
facts or events could, with reasonable diligence, 
have been ascertained, and submit the statement to 
the department head, or, if the Mayor shall 
designate someone other than the department head to 
receive a grievance, to the person so designated.  
The person to whom the grievance is submitted will 
use his/her best efforts to settle the dispute and 
give his/her answer in writing within five (5) 
working days.  The written grievance shall specify 
exactly what section of the Agreement is violated 
and the remedy sought. 

 
STEP 2 - In the event the grievance is not adjusted to the 

satisfaction of the aggrieved, or the employer, the 
employee and his/her Union representative or the 
employer shall within ten (10) working days submit 
the grievance in writing to the Director of Labor 
Relations and Personnel.  Within ten (10) working 
days from the date of receipt of said grievance, 
the Director of Labor Relations and Personnel or 
his/her designee shall convene a meeting for the 
purpose of reviewing all of the facts germane to 
the grievance.  Invited to the meeting shall be the 
grievant, and/or his/her designated representative, 
and other such persons as may be necessary for the 
equitable disposition of such grievance.  The 
Director of Labor Relations and Personnel or 
his/her designee shall render a written decision 
within five (5) working days subsequent to the date 
of the meeting. 

 
STEP 3 - In the event the grievance is not adjusted to the 

satisfaction of the Union at the conclusion of Step 
2, then the Union may within thirty (30) days 
thereafter submit the dispute to arbitration in 
accordance with Article 8. 

 
Section 4.  Time limits provided herein may be extended by 
written agreement of the parties. 
 
Section 5.  Any individual employee may present a grievance 
to his/her employer at Steps 1 and 2 of the grievance 
procedure and have the grievance adjusted, without 
intervention of the Union, provided the employee first gives 
notification in writing, to the Union with a copy to the 
Director of Labor Relations and Personnel, and the adjustment 
shall not be inconsistent with the terms of the collective 
bargaining agreement.  The Union shall be given prompt notice 
of the adjustment from the Employer.  Under no circumstances 
may an individual employee grievance be processed to 
arbitration; only the Union shall have the right to file for 
arbitration of a grievance. 
 
 

ARTICLE 8 
ARBITRATION PROCEDURE 
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Section 1.  In the event the Employer and the Union fail to 
settle a grievance which has been properly processed through 
the grievance procedure provided herein, the Union and only 
the Union may, within thirty (30) calendar days after 
receiving the Employer's Step 2 answer, and with written 
notice to the Employer, submit the grievance to arbitration.  
Within thirty (30) days of receipt of a notice of 
arbitration, the parties shall attempt to agree upon the 
selection of an arbitrator in those cases where the parties 
have agreed to either expedited arbitration under the rules 
of the State Board of Mediation and Arbitration or the use of 
a single arbitrator under said rules or by mutual selection.  
In cases other than those involving expedited arbitration or 
a single arbitrator, the Union may submit the grievance to 
the Connecticut State Board of Mediation and Arbitration in 
accordance with its rules.  The submission shall specify the 
issue raised by the grievance, the nature of the grievance 
and the award requested. 
 
Said Board shall hear and act on such dispute in accordance 
with its rules and render a decision which shall be final and 
binding on all parties.  In the event such dispute involves 
disciplinary action, the Board of Mediation and Arbitration 
will have the power to uphold the action of the City or to 
rescind or modify such action, and such powers shall include, 
but shall not be limited to the right to reinstate a 
suspended or discharged employee with full back pay. 
 
Section 2.  The jurisdiction and authority of the arbitrator 
and his/her award shall be confined to the interpretation of 
the provision or provisions of this Agreement in dispute 
between the Union and the Employer.  The arbitrator shall 
have no authority to modify, amend, revise, add to or 
subtract from any of the terms of this Agreement. 
 
Section 3.  The award of the arbitrator shall be final and 
binding upon all parties to this Agreement. 

 
Section 4.  Expenses of arbitration, including the fees and 
expenses of the arbitrator, shall be borne and divided 
equally between the Employer and the Union. 
 
 

ARTICLE 9 
SICK LEAVE 

 
Section 1.  Sick leave as used in this Agreement is defined 
as absence from work as result of a bona fide illness or 
injury.  If the City can prove that an employee out on sick 
leave does not have a bona fide illness, that employee shall 
forfeit his sick pay. 
 
Section 2.  Earned sick leave shall accrue at the rate of one 
day per month.  As of the signing of the 2004 – 2008 
Agreement sick leave may accumulate to a total of one hundred 
twenty (120) days maximum. 
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As of the date of the signing of the 1996 – 2000 Agreement 
any employee having accumulated sick leave above ninety (90) 
days had excess sick leave, up to a maximum of sixty (60) 
days, placed, on a one time basis, in a "sick leave reserve" 
in his/her name.  The employee shall have access to any days 
in his/her sick leave reserve in the event that he/she has 
exhausted his/her accumulated sick time. 
 
The City shall establish, provide and pay for a group long-
term disability income program for employees from a company 
of the City's choosing, which policy shall commence benefits 
after ninety (90) days of continuous non occupational related 
illness or disability.  It shall contain the following 
provisions: 
 
 -  replacement wages of 66 2/3% of wages based on 

wage rate at onset of sickness or injury with a 
Social Security Disability offset. 

 
 -  benefit shall continue through age 65 if 

employee continues to meet the plan's eligibility 
criteria. 

 
 -  new hires shall be eligible after completion of 

the probationary period. 
 
While an employee is receiving benefits under the long-term 
disability income program, the following shall apply: 

 
 a. Medical and dental benefits shall continue on the 

same basis as in effect prior to the start of the 
leave, for a maximum of eighteen (18) months.  The 
employee shall pay any contributions toward such 
benefits as required by this Agreement. 

 
 b. The employee will not be eligible for holiday pay, 

vacation accrual, use of vacation, sick leave 
accrual or use of sick. 

 
 c. An employee who earned a longevity payment on 

his/her anniversary date but is on leave when the 
December longevity payments are issued shall 
receive the previously earned longevity payment.   

 
Section 3.  An employee who is out as a result of a bona fide 
sick day shall be paid at his weekly rate of pay computed by 
dividing his salary by the length of his normal work week. 
 
Section 4.  In the event of any indication of abuse of sick 
leave privileges, the Employer may require a statement from 
an attending physician or a physician selected by the City, 
as the City may determine.  If, however, the employee 
disagrees with the City's choice, then forthwith the City's 
selected physician and the employee's physician shall choose 
a physician to conduct said examination. 
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Section 5.  In the event of the death of a permanent employee 
his/her dependent survivors or estate shall receive his/her 
normal weekly wage for four (4) consecutive weeks.  If the 
employee has accumulated sick leave and reserve totaling more 
than four (4) weeks pay, the survivor or estate shall receive 
the balance of his/her accumulated sick leave and reserve in 
a lump sum. 
 
Section 6. Any employee upon retirement with a minimum of 
twenty (20) consecutive years of service to the City shall be 
paid for one hundred percent (100%) of all accumulated sick 
leave.  Any employee upon retirement with a minimum of 
fifteen (15) years of service to the City shall be paid for 
fifty percent (50%) of all accumulated sick leave.  
 
In addition to the amounts referenced above, such employees 
retiring with a minimum of twenty (20) years of service and 
fifteen (15) years of service shall receive fifty percent 
(50%) of any days remaining in his/her sick leave reserve. 
 
Section 7.  Any employee covered by this agreement who has a 
term of employment of seven (7) or more years with the City 
and leaves the employment of the City of West Haven as a 
result of layoff shall be reimbursed for fifty percent (50%) 
of his/her unused sick leave, up to a maximum sick leave 
payout of forty-five (45) days, following the expiration of 
the recall period of two (2) years.  In the event that the 
employee is recalled and is re-employed by the City or 
rejects a recall if it falls within his/her classification or 
shift from which he/she was removed, he/she will not be 
eligible for any reimbursement of his/her unused sick leave. 
 
Section 8.  The Employer shall make available to each 
employee who desires the information a current schedule of 
accumulated sick leave upon reasonable notice in advance and 
in writing. 
 
Section 9.  Sick leave can be used to care for an employee's 
sick spouse or child, to a maximum of six (6) weeks per 
fiscal year.  The employer reserves the right to require 
medical documentation to substantiate and verify an 
employee’s use of paid or unpaid sick leave used for family 
care.   As provided by the 1993 Federal Family and Medical 
Leave Act (FMLA) and pursuant to the City’s FMLA policy, all 
eligible employees shall be entitled to take up to twelve 
(12) weeks of unpaid, job protected leave during any twelve 
(12) month period for specified family and medical reasons. 
 
If anything within this section or the City’s FMLA policy 
reduces state or federal law, then to the extent it so 
diminishes it, the law and not this Article shall prevail. 
 
 
Section 10. Any employee shall have the right to transfer a 
maximum of forty five (45) days from his/her accumulated sick 
leave or vacation time to another employee, if the recipient 
employee is out due to a prolonged sickness or injury and has 
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exhausted his/her accumulated sick leave and vacation. 
“Prolonged sickness or injury” shall include cases of 
intermittent absence due to serious illness (e.g., cancer, 
AIDS, heart disease, pregnancy) provided the absence is 
authorized in writing by the attending physician.  This 
Article does not apply to employees who are terminating their 
employment with the City. 
 
 

ARTICLE 10 
MILITARY LEAVE 

 
Section 1.  A regular employee who is called into active 
military service shall be given an unpaid leave of absence 
for such mandatory period of service and will be reinstated 
in accordance with applicable statutes in effect on the date 
of his/her application for reinstatement if said application 
is filed within thirty (30) days of his/her release from 
duty. 
 
 
 
Section 2.  An employee who is a member of the National or 
Air Guard, or a reserve component of the Armed Forces, will 
be granted absence when ordered to duty for annual training 
or emergency service, and for such time lost from his/her 
scheduled work week, paid the difference between his/her 
regular rate of pay for a maximum period of two (2) weeks per 
calendar year, computed on the basis of his/her normal work 
week, and all of the pay and allowances received for such 
military duty.  Presentation of completed orders bearing an 
endorsement showing all payments received will be required 
before reimbursement. 
 

ARTICLE 11 
JURY DUTY 

 
Section 1.  If an employee is called for jury duty, the 
Employer will compensate him/her for the difference between 
the payment received for jury duty and the payment he/she 
would have received for the hours he/she was required to lose 
from his/her regular work schedule.  This compensation shall 
not exceed five (5) days per week computed at the employee's 
regular rate and shall not exceed one month's duration.  
Payment shall be made upon presentation of documentary proof 
of jury duty and the payment received.  Extension of the 
aforementioned duration may be granted upon request for same.  
An employee may not volunteer for jury duty. 
 
Section 2.  Any pay received for this duty will be set-off 
against the employee's pay.  The language of this Section 
will also hold true for those employees who are subpoenaed as 
witnesses and, in turn, will not cover those that become 
witnesses on a voluntary basis.  The check for jury duty must 
be endorsed in blank and turned over to the Employer as soon 
as it is received by the employee. 
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ARTICLE 12 
BEREAVEMENT LEAVE 

 
Section 1.  In the event of a death in the employee's 
immediate family (spouse, parent, child, step-child, mother-
in-law, father-in-law, brother, sister, grandchild), an 
employee will be permitted up to five (5) working days off at 
his/her regular rate of pay for the purpose of attending the 
funeral and providing for matters incident to the death.  
Additional time off shall be at the sole discretion of the 
employer and handled on a case-by-case basis depending on the 
circumstances. 
 
Section 2.  A three (3) day special leave (the day before the 
funeral, the day of the funeral, and the day after the 
funeral) shall be granted for the death of the following 
individuals:  grandmother, grandfather, step-mother, step-
father, aunt, uncle, niece, nephew, brother-in-law or sister-
in-law.  Additional time off shall be at the sole discretion 
of the Employer and handled on a case-by-case basis depending 
upon the circumstances. 
 
 

ARTICLE 13 
LEAVE OF ABSENCE 

 
Section 1.  An employee may apply for and may be granted a 
leave of absence, without a break in his/her seniority, for a 
period up to one (1) year.  No leave of absence, including 
personal leave of absence, sick leave, or workers’ 
compensation leave, shall exceed one (1) year.  However an 
employee may request an additional six (6) months extension.  
An employee who is receiving benefits under the long-term 
disability income program of Article 9 shall be treated in 
the same manner as an employee on a leave of absence without 
pay for seniority purposes. 
 
Section 2.  All leaves of absence shall be without pay or 
benefits. 
 
Section 3.  Any employee found working another job while on 
leave of absence shall be terminated from the City. 
 
Section 4.  No leave of absence shall be granted without the 
approval of the Mayor or his/her designee in the exercise of 
their discretion, which shall not be unreasonably withheld. 
 
Section 5.  Failure on the part of the employee to return at 
the expiration of an approved leave, without good cause, will 
be considered a resignation of employment provided the City 
has mailed a notice by U.S. and Certified Mail to the 
employee’s last known address on file in the City’s personnel 
office, at least two (2) weeks prior to the expiration of the 
leave.  Such notice shall inform the employee of their leave 
expiration date. 
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ARTICLE 14 
LAYOFF AND RECALL 

 
Section 1.  In the event of layoffs, phasing out of jobs, 
abolishment of jobs, there shall be bargaining unit bumping 
privileges.  All bumps must be a lateral or lower 
classification. 
 
Section 2.  The Employer shall give employees affected at 
least two (2) weeks advance notice of layoff or wages in lieu 
thereof. 
 
Section 3.  Employees on recall shall be recalled in inverse 
order of layoff.  All employees shall have recall rights for 
a period of two (2) years after layoff. 
 
Section 4.  Any employee on layoff shall be offered 
reemployment prior to the City hiring new employees provided 
said employee has the qualifications and ability to perform 
the duties of the vacant position. 
 
Section 5.  The right of an employee to return to work upon 
recall shall be forfeited if not exercised within seven (7) 
working days of notification which shall be deemed given on 
the postmarked date when sent by registered or certified mail 
to the last known address of the employee on file in the 
City's personnel office. 
 
Section 6.  An employee shall have the right to refuse an 
offer of recall for a position the employee has not 
previously performed without loss of recall rights.  If an 
employee accepts such a position, he/she shall have sixty 
(60) working days to qualify for the position.  If at the end 
of the sixty (60) day period or at any time during the 
period, the Employer shall determine that the employee is 
unqualified, they may terminate the employee.  Neither the 
employee nor the Union may contest the termination through 
the grievance procedure.  However, the employee shall retain 
the balance of any recall rights. 
 
Section 7.  The Employer may make the determination as to the 
qualifications of persons on layoff for hiring to vacant or 
new positions. 
 
Section 8.  The employer shall upon the Union or member’s 
request provide a current order of bumping list in the 
Supervisor collective bargaining unit for the purpose of 
layoffs. 
 
 

ARTICLE 15 
PROBATIONARY PERIOD 

 
A new or rehired employee shall be on probation for sixty 
(60) working days from the date of hire or rehire.  Any 
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period of absence during the probationary period which is in 
excess of five (5) working days shall not be counted toward 
completion of the probationary period.  Further, a 
probationary period may be extended by mutual agreement of 
the Union and the Director of Personnel and Labor Relations.  
During the probationary period of any such employee, the City 
may terminate the employment of such employee for any reason 
without recourse to the grievance procedure.  However, said 
employee or the Union may discuss said termination with the 
Director of Labor Relations and Personnel if they so desire.  
This Article 15 shall not apply to persons recalled under 
Article 14. 
 

ARTICLE 16 
WORK IN HIGHER CLASSIFICATION 

 
Section 1.  Subject to the approval of the Department Head or 
Commissioner, an employee may be assigned work in a higher 
classification.  If an employee is assigned work in a higher 
classification, the employee will be paid for all hours 
worked at the same wage step of the higher classification as 
the employee’s wage step in their present classification. 
 
Section 2.  Assignment to such a position due to another 
employee's termination, resignation or death shall be paid at 
the higher rate from the first day of such assignment. 
 
 

ARTICLE 17 
HOLIDAYS 

 
Section 1.  The following holidays shall be observed as days 
off with pay: 
 
New Year's Day Labor Day 
Martin Luther King Day Columbus Day 
Lincoln's Birthday Veterans' Day 
President’s Day  Thanksgiving Day 
Good Friday Day after Thanksgiving 
Memorial Day Christmas Day 
Independence Day 
 
Section 2.  The Employer shall pay each employee for each 
designated holiday their rate of pay, computed by dividing 
his/her weekly salary by the length of his/her normal work 
week. 
 
Section 3.  When a holiday falls on a Sunday except Easter, 
the following Monday shall be observed as the holiday.  When 
a holiday falls on a Saturday, it shall be observed as an 
extra day of vacation. 
 
 

ARTICLE 18 
VACATIONS 

 

 11



Section 1.  The following vacation schedule shall be in 
effect for employees of the bargaining unit: 
 
a. Each employee who has completed six (6) months of 

service but less than one (1) year shall be entitled to 
a vacation with pay of one week.  In the event however, 
that an employee received one week of vacation after 
his/her first six (6) months of service, he/she shall be 
entitled to only one additional week of vacation on 
his/her first anniversary date. 

 
b. Employees who have completed one (1) year of service 

shall be entitled a vacation with pay of two (2) weeks 
annually (ten (10) working days). 

 
c. Employees who have completed five (5) years of service 

shall be entitled to a vacation with pay of three (3) 
weeks annually (fifteen (15) working days). 

 
d. Employees who have completed ten (10) years of service 

shall be entitled to a vacation with pay of four (4) 
weeks annually (twenty (20) working days). 

 
e. Employees who have completed fifteen (15) years of 

service shall be entitled to a vacation with pay of five 
(5) weeks (twenty-five (25) working days) annually 
provided that employees who have completed twenty (20) 
years of service or more as of July 1, 1994, shall 
continue to be entitled to a vacation with pay of six 
(6) weeks annually. 

 
f. Vacations shall be taken during the year following the 

year in which they are earned.  Vacations shall not be 
accumulated from one year to another. 

 
g. Vacations shall be scheduled in January of each year.  

Such scheduling shall be at the mutual agreement of the 
employee and the department head.  No more than three 
weeks shall be taken consecutively without prior written 
approval of the Mayor or his/her designee, which 
approval shall not be unreasonably withheld. 

 
Section 2.  An extra holiday will be granted as an additional 
day of vacation to be taken either the day before or the day 
after the regular vacation, whichever is agreed to by the 
department head. 
 
Section 3.  An employee who becomes seriously ill or injured 
while scheduled to go on vacation or is on vacation shall 
have the opportunity to change his/her vacation schedule 
provided that sufficient evidence by way of a physician's 
certificate attesting to his/her bona fide illness is 
furnished to the department head. 
 
Section 4.  In the event of the resignation, layoff, 
termination or death of an employee, he/she shall receive any 
accumulated earned vacation pay due him/her; or in the case 
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of death, his/her survivor or estate shall receive this 
payment. 
 
Section 5. An employee who does not use his/her annual 
vacation entitlement by his/her anniversary date may elect to 
receive one hundred percent (100%) payment for up to ten (10) 
unused vacation days.  An employee wishing to buy back 
vacation time must submit an application prior to his/her 
anniversary date, to the Director of Personnel and Labor 
Relations. 
 
 

ARTICLE 19 
UNION ACTIVITIES 

 
Section 1.  The six (6) stewards shall be allowed to attend 
official Union conferences not to exceed two hundred (200) 
hours total time collectively by such stewards without loss 
of pay during each year of this Agreement. 
 
Section 2.  No more than five (5) employees as designated by 
the Union shall be allowed the necessary time off without 
loss of pay for the purpose of contract negotiations; no more 
than one from any single department. 
 
Section 3.  In all of the above, reasonable prior 
notification of said leave shall be given to the Director of 
Labor Relations and Personnel and in any case shall not 
seriously disrupt the operation of the department from which 
the person has requested time off. 
 
Section 4.  The Local's Secretary/Treasurer shall advise the 
Director of Personnel and Labor Relations, in writing, of the 
identity of all Union stewards. 
 
Section 5.  Leave for Union Business. 
 

1. To the extent that the Employer determines that the 
requirements of service permit, employees who are 
authorized representatives of the Union will be 
excused on leave of absence without pay to attend 
to the business of the union. 

 
2. A Union representative may be granted upon the 

Union’s request a short term leave which shall be 
for five (5) consecutive work days or less. 

 
3. A maximum of one (1) employee, who is an authorized 

representative of the union, shall be allowed on 
leave at one time. 

 
4. The Union shall make all requests for leaves of 

absence as far in advance as possible and the 
Employer shall act promptly upon each request. 

 
5. A Union representative on a short-term leave shall 

suffer no loss of benefits or seniority while on 

 13



leave and, upon returning from a short-term leave, 
shall be returned to the position held prior to the 
leave. 

 
 

ARTICLE 20 
HOURS OF WORK 

 
Section 1.  Regular hours of employment for non-office 
employees shall be forty (40) hours per week, to the best of 
the City's ability divided equally over a five (5) 
consecutive working day period consisting of eight (8) hours 
per day, normally Monday through Friday.  Jobs of a seven (7) 
day nature shall be programmed for five (5) consecutive days.  
Overtime hours shall be paid at time and one half of the 
employee's rate for hours worked in excess of forty (40) in a 
work week.   
 
Section 2.  The working hours for office employees shall be 
normally thirty-five (35) hours per week equally distributed 
over five (5) working days with the normal work day 
commencing at 9:00 a.m. and ending at 5:00 p.m.  Employees 
working over thirty-five (35) hours shall be compensated at 
one and one-half (1½) hours of compensatory time for each 
hour worked.  All employees working over forty (40) hours 
shall be paid at time and a half (1½) of the appropriate 
rate.  Compensatory time earned in this manner must be taken 
within four (4) months from the date earned, unless written 
approval for other scheduling is granted by the Personnel 
Director.  Such approval shall not be unreasonably withheld. 
 
Section 3.  All overtime must be authorized in advance by the 
Mayor or his/her designee. 
 
Section 4.  If any provision of this Article contravenes 
state or federal law, then to the extent it so contravenes 
it, the law and not this Article shall prevail. 
 
Section 5.  In cases of emergency or acts of God, the 
Employer, upon reasonable notice shall be entitled to vary 
the affected employee's normal workday from his/her regular 
hours of employment to other hours so designated during the 
period of such emergency. 
 
Section 6.  Any employee called back to work after completing 
his/her normal day of work shall be granted a minimum of 
three (3) hours of work at the appropriate rate.  Employees 
on call back will remain on the job until it has been 
completed. 
 
Section 7.  If an employee is required to work on Sunday, 
he/she shall be compensated at double time. 
 
Section 8.  If an employee is required to work on a holiday 
he/she shall be compensated at two and one half (2½) times 
the day's pay in addition to the holiday pay. 
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Section 9.  Overtime records on each employee shall be 
maintained to assure distribution of overtime to be issued as 
equally as possible within the department. 
 
Section 10.  Whenever possible, other than emergencies, 
overtime assignments shall be made known in advance by the 
employee's supervisor. 
 
Section 11.  Employees refusing overtime assignments shall be 
charged with hours worked on an overtime basis in computing 
the overtime records. 
 
Section 12.  Subject to the approval of the Department Head 
and the Director of Personnel and Labor Relations, an 
employee may work flex hours.  A flexible work schedule may 
be approved provided the economy and efficiency of the 
department and the needs of the public are not impaired.  
There will be no loss of normal weekly hours. 
 
 

ARTICLE 21 
INSURANCE 

 
Section 1.  The City shall provide the health benefit plans 
described below for eligible employees and, unless otherwise 
provided, for their eligible dependents (which shall include 
an eligible employee's spouse and unmarried dependents up to 
age 25). 
 
Effective upon final ratification of this Agreement by both 
parties, the employee’s premium cost sharing shall be 3.5%. 
 
Effective July 1, 2005, the employee’s premium cost sharing 
shall be 4%. 
 
Effective July 1, 2006, the employee’s premium cost sharing 
shall be 4.5%. 
 
Effective July 1, 2007, the employee’s premium cost sharing 
shall be 5%. 
 
Effective July 1, 2008, the employee’s premium cost sharing 
shall be 5%. 
 
Effective July 1, 2009, the employee’s premium cost sharing 
shall be 5%. 
 
All employee premium cost sharing following the 
implementation of this Agreement shall be under a Section 125 
Premium Only Plan with an annual cap on the employee’s 
contribution of nine hundred dollars ($900.00). 
 
Effective July 1, 2009, the annual cap on the employee’s 
contribution shall be one thousand and fifty dollars ($1050) 
 
The benefits shall be as follows: 
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1. A Blue Cross Century Preferred Point of Service 

Plan.  The Plan shall provide a network of 
participating providers and facilities which shall 
include Yale-New Haven and St. Raphael's Hospital, 
subject to the following: 
 
a. In-Network Benefit Copayments: 
 

• General office visits:  $5 
• Walk-ins/allergy testing:  $5 
• Wellness and preventive:  $0 
• DME and prosthetics:  $100 
• Emergency Room:  $25 
• Out-patient MI/ND/SA:  $25 

 
b. Combined In-Network and Out-of-Network 

Frequency Limits: 
 
• In-patient MI/ND:  120 days 
• In-patient SA:  45 days 
• Out-patient MI/ND:  30 visits 
• Out-patient SA:  30 visits 
• Home health/hospice:  200 visits 

 
c. Out-of-Network Benefits (on a non-emergency 

basis) shall be subject to the following 
coinsurance and deductibles and shall be paid 
up to the limits of reasonable and customary 
charges (90th percentile): 

 
• Annual deductible: $200/400 
• Coinsurance rate: 80/20% 
• Coinsurance maximum: $2,500 
  covered 
  expenses 
• Coinsurance cap: $500/1,000 
• Personal out-of-pocket  
 maximum for covered 
 services: $700/1,400 

 
d. The following Managed Care provisions shall be 

included: 
 
 Case management, pre-admission 

notification, managed mandatory second 
surgical opinion.  Also, there shall be a 
$500 penalty for each occurrence which does 
not comply with the Managed Care 
requirements. 

 
e. The Plan shall include in-network treatment 

for eligible employees and eligible dependents 
residing outside of Connecticut. 
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f. The Plan shall include a Managed Care network 
of participating pharmacies and the following 
copayments shall be in effect: 

 
• Mail order: $0 
• Retail generic  
 (required where available): $3 
• Retail brand: $6 
 

 There shall be a $1,000 per person annual 
maximum with excess services treated as out-
of-network expenses.   

 
2. Dental benefits, comparable to the former Blue 

Cross Full Service Dental Plan with Riders A, B, C 
and D. 

 
3. Vision care benefits for the employee only, 

comparable to those of the former Blue Cross Vision 
Care Rider. 

 
Section 2.  The Blue Care Plan or similar qualified plan 
shall be offered to all employees covered by this Agreement 
as an alternative to the Century Preferred Point of Service 
Plan.  Any additional cost to the City for Blue Care over 
that payable for the Century Preferred Point of Service Plan 
shall be the obligation of the employee selecting Blue Care.  
Such additional cost, if any, shall be deducted from the pay, 
on a regular, periodic basis, of the employee making the 
election.  Should the cost to the City for the Blue Care Plan 
increase during the term of this Agreement, the employee's 
contribution by payroll deduction, shall reflect such change 
in cost.  There shall be a limited time period, based on the 
City's open enrollment period, during which coverage may be 
switched. 
 
Section 3.  The City shall have the right to change insurance 
carriers or to self insure provided that employee benefits 
are substantially equivalent to the benefits the employee now 
has in place and that there shall be no lapse in coverage. 
 
Section 4.  The City shall provide and pay for fifty-five 
thousand dollars ($55,000) of life insurance for each 
employee. 
 
Section 5.  The City shall provide a payment in lieu of 
health benefits for employees that waive such coverage in the 
amount of four thousand dollars ($4,000) per year. 
 
 

ARTICLE 22 
CAR ALLOWANCE 

 
The Employer shall supply vehicles to employees as needed in 
their duties for the Employer. 
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In the event the Employer is unable to furnish cars and the 
employee is required to use his/her own car in the course of 
employment, then the employee shall receive mileage 
reimbursement at the current I.R.S. mileage rate. 
 
As a prerequisite to reimbursement, the Employer may require 
the employee to keep such records as the Employer deems 
appropriate to substantiate such use. 
 
 

ARTICLE 23 
DEDUCTION OF UNION DUES 

 
Section 1.  The Employer agrees to deduct from the weekly 
wages of each employee, who so authorizes such deduction, the 
amount of weekly Union dues or its equivalent as certified to 
the Employer by the Secretary-Treasurer of the Union. 
 
Section 2.  Deduction shall be remitted by the Employer to 
the Secretary-Treasurer of the Union by the fifteenth (15th) 
of the month following such deduction showing the amount and 
the employee from whom such deduction was made. 
 
Section 3.  The Employer's obligation is limited solely to 
making such deduction, if amount of wages permit, and such 
obligation shall cease at the time the employee is terminated 
or laid off for lack of work. 
 
 

 
 
 
 
 

ARTICLE 24 
LONGEVITY 

 
Section 1. Employees who were hired prior to July 1, 2004 
shall receive annual longevity payments as follows: 
 
Employees who have completed five  
(5) years of continuous service  $660.00 

 
Employees who have completed ten  
10) years of continuous service  $710.00 

 
Employees who have completed fifteen  
(15) years of continuous service  $760.00 

 
Employees who have completed twenty  
(20) years of continuous service  $810.00 

 
Employees who have completed twenty-five  
(25) years of continuous service  $860.00 
 
Employees who have completed thirty  
(30) years of continuous service        $910.00 

 18



      
Effective with the December 2005 longevity payment, the above 
referenced amount shall be increased by fifty dollars 
($50.00). 
 
Employees who have completed five  
(5) years of continuous service  $710.00 

 
Employees who have completed ten  
10) years of continuous service  $760.00 

 
Employees who have completed fifteen  
(15) years of continuous service  $810.00 

 
Employees who have completed twenty  
(20) years of continuous service  $860.00 

 
Employees who have completed twenty-five  
(25) years of continuous service  $910.00 
 
Employees who have completed thirty  
(30) years of continuous service        $960.00 
 
Section 2.  Longevity payments shall be made the first week 
in December of the calendar year during which the necessary 
years of service have been attained and thereafter annually 
in accordance with the formula. Said payments shall be in one 
lump sum.  
 
 
 
 

ARTICLE 25 
EDUCATION ASSISTANCE 

 
Section 1.  Eligibility - Applicants for educational 
assistance must have at least one year of continuous service 
at the time of application. 
 

a. All applicants for education assistance must be 
made and approved by the Personnel Director prior 
to the time of registration which approval shall 
not be unreasonably withheld.  Applications not 
made in advance will be rejected. 

 
b. Course work for which assistance is being requested 

must be job related, or it must be of such a nature 
as to improve the employee's promotional 
opportunities, or it must be a requirement of a 
college or university degree program which is 
related to the employee's development as a City 
employee. 

 
c. Course work must be taken at an appropriately 

recognized and certified educational institution.  
No reimbursement is available under this policy for 
association meetings, conventions, institutional 
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programs, or other similar forms of extracurricular 
programs. 

 
Section 2.  Reimbursement - The City will reimburse employees 
for actual allowable expenses incurred to a maximum of 
$3,000.00 per fiscal year. 
 

1. Allowable expenses include tuition, books, lab 
fees, registration and fees. 

 
2. In order to be reimbursed, the employee must 

provide satisfactory evidence of completion of the 
course with a passing grade and proof of prior 
payment. 

 
 

ARTICLE 26 
RETIREMENT 

 
Section 1.  The normal retirement for employees covered by 
this Agreement shall be 65 years of age with at least five 
(5) years of service. 
 
Section 2.  Employees covered in this Agreement shall be 
eligible for early retirement when they attain the age of 50 
with at least ten (10) years of service. 
 
Section 3.  Except as otherwise provided in Section 10, any 
employee covered by this Agreement who opts to take 
retirement as provided under Section 2 shall have full health 
coverage for his/herself and dependents paid by the Employer 
until he/she attains the age of 65. 
 
Section 4. Effective July 1, 2000, except as otherwise 
provided in Section 10, any employee covered by this 
Agreement who retires under either Section 1, 2 or 7 shall be 
entitled to $25,000 Life insurance paid in full by the 
employer. 
 
Section 5.  Each bargaining unit employee shall be offered 
the opportunity of belonging to the City of West Haven's 401 
K Pension Plan.  Said plan shall not be changed or modified 
without the concurrence of the membership of Local 1103.  
Employer's contribution shall be five percent (5%) and the 
employee's contribution shall be a minimum of two percent 
(2%) to a maximum of twenty-five (25%).  However, effective 
upon final ratification of this agreement by both parties, 
the Employer will match the employee’s contribution up to 
eight percent (8%). 
 
Section 6.  Except as otherwise provided in Section 10, for 
employees retiring on or after July 1, 1974 after attaining 
the age of 65, the City will pay the cost of Medicare B 
provided the retiree is eligible for Medicare. 
 
Section 7.  Except as otherwise provided in Section 10, any 
employee shall have the option of retiring after (20) years 
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of service with full medical benefits paid by the City for 
the employee and dependents up to 65 years of age. 
 
Section 8.  Except as otherwise provided in Section 10, all 
employees retiring after July 1, 2000 shall receive the Blue 
Cross/Blue Shield 65 Supplement Policy (High Option/81 Plan), 
or equivalent, for themselves and their spouses, providing 
the retiree was married at the time of retirement.  Such 
coverage shall be paid for by the Employer. 
 
Section 9.  Upon retirement, employee shall receive any 
accumulated earned vacation pay due him/her. 
 
Section 10.  Effective upon final ratification of this 
Agreement by both parties, any employee who retires shall 
upon retirement pay fifty percent (50%) of any contribution 
toward health, prescription and dental insurance and/or life 
insurance which is required of active employees, plus any 
increase in contributions as such increase may exists from 
time to time, or such other contributions as may be required 
by this Agreement.  There shall be an annual cap on the 
retiree’s contribution of four hundred and fifty dollars 
($450.00). 
 
Section 11.  Any employee who does not possess the requisite 
years of service or age as provided in Section 1, Section 2 
or Section 7, may be credited with years of service or age by 
selling back to the City thirty (30) days of accumulated sick 
leave for each year needed. 
 
 

ARTICLE 27 
DISCIPLINE/DISCHARGE/DEMOTIONS 

 
Section 1.  No employee covered by this Agreement who has 
completed the probationary period may be disciplined, demoted 
or discharged without just cause. 
 
Section 2.  At all disciplinary meetings with employees, the 
Employer shall advise the employee of his/her right to have a 
Union representative present at the meeting. 
 

 
ARTICLE 28 

HEALTH AND SAFETY 
 
Section 1.  The Employer and the Union shall cooperate fully 
in matters contained in this Agreement having to do with 
safety, health and sanitary matters affecting the employees. 
 
Section 2.  The Employer shall make available rubber gloves 
and rubber footwear for all work on sewers, rubbish and foul 
weather clothing to all employees required to work outside in 
foul weather.  This equipment shall become the responsibility 
of the employee.  The City will only issue new equipment when 
the old equipment is worn out. 
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Section 3.  Clothing or eyeglasses that are damaged under 
unusual work related circumstances shall be replaced by the 
Employer when the employee documents the unusual 
circumstances and the City determines it was in fact unusual 
and work related. 
 
Section 4.  The Employer will provide reimbursement to the 
nurses for purchase of uniforms up to $250 per year.  Such 
payment shall be reimbursable upon submission of receipts. 
 
Section 5.  Effective upon implementation of the 1996 
Agreement, bargaining unit employees who drive City vehicles 
shall be subject to testing for illegal drugs, controlled 
substances and alcohol based on a standard of reasonable 
suspicion.  The observations of two supervisors or managers, 
one of who shall be outside of the bargaining unit, shall be 
required to find reasonable suspicion.  The procedures and 
training provisions of the City's "DOT Drug and Alcohol 
Testing Policy" shall apply to the testing of employees under 
this provision, except that the provisions for random testing 
shall not apply. 
 
 

ARTICLE 29 
JOB CLASSIFICATION 

 
Section 1.  Employees who choose to submit a request in 
writing through the Union for consideration of a salary 
upgrade due to an increase in job responsibilities and/or 
salary inequities shall submit said request in writing, along 
with any substantiating documentation, to the Director of 
Labor Relations and Personnel.  The Director of Labor 
Relations and Personnel shall respond to the request in 
writing no later than thirty (30) working days from the date 
it was received including any reasons for the decision.  A 
copy of the decision shall also be given to the local Union 
steward and the international staff representative for Local 
1103.  The Union President prior to implementation if any, 
shall sign off on any recommendations 
 
Section 2.  The process specified in Section 1 above shall be 
the only process recognized by the parties to grant salary 
increases during the life of the contract and shall be 
followed by employees and Department Heads alike. 
 
 

ARTICLE 30 
NON-DISCRIMINATION 

 
Neither the Employer nor the Union shall discriminate against 
any employee because of race, religion, sex, sexual 
preference, marital status, age, color, national origin, 
political affiliation or physical disability. 
 
 

ARTICLE 31 
BULLETIN BOARDS 
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The Employer will permit the use of Bulletin Boards for the 
posting of notices relating to Union business, provided that 
a copy of each said notice is forwarded to the Corporation 
Counsel immediately prior to posting. 
 
 
 
 
 
 

ARTICLE 32 
DISTRIBUTION OF CONTRACT 

 
The cost of printing this Agreement shall be borne by the 
Employer.  Each employee and any new employees shall be given 
a copy of this Agreement as soon as practicable. 
 
 
 

ARTICLE 33 
DURATION OF AGREEMENT 

 
Section 1.  This Agreement shall be effective upon final 
ratification by both parties with the exception of the wage 
rates of Article 34 which shall be effective July 1, 2004.  
This Agreement shall continue in effect until June 30, 2010.  
Either party may give notice to the other of their intent to 
negotiate a successor agreement by giving to the other party 
not less than 180 days or more than 210 days written notice 
of intention to propose amendments and/or changes prior to 
the end of the term (June 30, 2010). 
 
Section 2.  At a mutually convenient time following the 
receipt of such notification by either party, a conference 
shall be held between Employer and the Union Negotiation 
Committee for the purpose of such amendment, modification, or 
termination. 
 
 

ARTICLE 34 
WAGES 

 
Section 1.  The wages for all employees of the bargaining 
unit for 2004-2010 shall be in accordance with the wage 
schedule attached hereto.   
 
Section 2.  Effective July 1, 2004, all members of the 
bargaining unit shall receive an increase of three and one 
half percent (3.5%) annually. 
 
Effective July 1, 2005, all members of the bargaining unit 
shall receive an increase of three and one half percent 
(3.5%) annually. 
 
Effective July 1, 2006, all members of the bargaining unit 
shall receive no increase. 
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Effective July 1, 2007, all members of the bargaining unit 
shall receive an increase of five percent (5%) annually. 
 
Effective July 1, 2008, all members of the bargaining unit 
shall receive an increase of four and one-half percent (4.5%) 
annually. 
 
Effective July 1, 2009, all members of the bargaining unit 
shall receive an increase of four percent (4%) annually. 
 
Section 3.  All employees hired by the City shall progress 
one (1) step on the anniversary date of their employment by 
the City, until such time as the maximum step has been 
reached. All employees of the bargaining unit receiving a 
promotion shall be paid at the top rate of said 
classification. 
 
Section 4 Effective July 1, 2009, an adjustment will be made 
in basic weekly rates in each wage schedule in accaordance 
with the following:  The amount of the adjustment shall be 
.75% of the scheduled rates in effect on June 30, 2009, 
rounded to the nearest 50 cents, for each full or partial 
percent increase above 4.0% in the “CPI-W” (1982-84=100) for 
June 30, 2008 to June 30, 2009.  In no event shall a decrease 
in the CPI-W result in a reduction of any basic weekly wage 
rate.  In the event the Bureau of Labor Statistics does not 
issue the appropriate Consumer Price Indexes on or before the 
dates referred to above, the cost-of-living adjustment 
required by such appropriate indexes shall be effective at 
the beginning of the first payroll week after receipt of the 
indexes. 
 
 
 

ARTICLE 35 
PERSONAL DAY 

 
Employees covered by this Agreement shall have two (2) 
personal days, during each year of this Agreement, paid at 
their regular rate when they are absent due to personal 
business on a regularly scheduled work day.  These days shall 
not be accumulative. 
 
 

ARTICLE 36 
PAYMENT FOR ON-THE-JOB INJURY 

 
Section 1.  The City agrees to pay the employee on 
compensation their base weekly salary for a period of eight 
(8) weeks after the date of occupational injury.  It must be 
understood by the Union that the employee benefiting by this 
clause shall turn over to the City any money received for 
this period of compensation benefits.  The purpose of this 
clause is not intended to nor shall it inflate the employee's 
earnings during said compensation period. 
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Section 2.  Any employee found working another job while out 
on Workers' Compensation shall be terminated from the City. 
 
Section 3. Return to work program - See Appendix C 
 
Section 4.  Each employee injured or disabled as provided in 
the Article must choose from the list of health care 
providers in the City of West Haven preferred provider 
network, as such may be modified from time to time by the 
Plan Administrator and approved by the Workers’ Compensation 
Commissioner. 
 
 

ARTICLE 37 
JOB POSTING-BIDDING-PROMOTIONS 

 
Section 1.  All job vacancies, existing or newly created, 
covered by this Agreement shall be posted for a period of 
five (5) working days.  Any employee may apply in writing for 
the posted job to the Personnel Director during this period. 
 
Section 2.  The employee with the most seniority shall be 
selected providing he/she possesses the qualifications and 
abilities required as determined by the Employer. 
 
Section 3.  An employee selected to fill a vacancy shall be 
given a thirty (30) working day probationary period in 
his/her new position.  During said thirty (30) working day 
probationary period the employer can require or the employee 
can elect to return to his/her former position at his/her 
former rate of pay providing his/her former position is still 
vacant. 
 
Section 4.  In instances where the employer determines 1103 
applicant(s) are not qualified, the employer shall notify the 
applicant(s) and cite deficiencies in writing within five (5) 
working days. 
 
 

ARTICLE 38 
SHIFT DIFFERENTIAL 

 
There shall be a shift differential of $10.00 per week for 
employees working the second shift normally 4:00 p.m. - 12:00 
p.m. midnight. 
 
 

ARTICLE 39 
RESIDENCY 

 
Employees within this bargaining unit will not be required to 
live within the City limits. 

ARTICLE 40 
MISCELLANEOUS 
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Section 1.  Any individual hired into the bargaining unit 
will have seniority for the purpose of bumping and bidding as 
of the date they commence working in the bargaining unit.  
Their original date of hire will be used for determining 
vacation, longevity and retirement. 
 
 
Section 2. A joint Union/Management Committee of three or 
four representatives of each party shall explore and develop 
ideas to encourage job knowledge, employee morale, 
productivity, quality of work, dependability, judgement, 
initiative, cooperation, working relationships, stress 
reduction and healthy employees. 
 
Section 3  The Employer agrees that for the life of the 
contract there shall be no layoffs of bargaining unit 
employees. 
 
Section 4. 1103 Wage Classfications Schedule shall be 
modified in accordance with this Agreement and incorporated 
herein.   
 
Section 5.  The parties agree to the implementation of a 
Dress Code Policy, Family and Medical Leave Policy and 
Computer, Internet & E-Mail Policy.  
 
 

ARTICLE 41 
PRIOR PRACTICE 

 
Section 1.  This Agreement is the entire Agreement between 
the parties.  All matters subject to collective bargaining 
between the parties have been covered in this Agreement.  All 
benefits which bargaining unit employees enjoy are expressly 
contained in this Agreement and any benefit or right not 
contained herein does not exist. 
 
Section 2.  The only side letters, memoranda of agreement, 
amendments and other written or oral agreements or assurances 
which will carry over from the prior agreement and will 
continue to be effective during the life of this Agreement 
are those contained within Appendix A of this Agreement. 
 
 
 
 
 
 
 
 
 
IN WITNESS WHEREOF the parties have caused their names to be 
signed on this _____ day of _____________, 2005. 
 
 
CITY OF WEST HAVEN LOCAL 1103, COMMUNICATIONS 
 WORKERS OF AMERICA, AFL-CIO 
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By:_________________________ By:_________________________ 
   H. Richard Borer    Robert McCracken 
   Mayor    President 
 
 By:_________________________ 
By:________________________    Pat Telesco 
   Marilyn Flores    National Representative 
   Chief Negotiator 
 
 
By:_______________________  By: ________________________  
    Henry Szadkowski     Joseph Mayhew 
    Negotiator      Staff Representative  
 
 
By:_______________________  By: ________________________   
    Richard Legg,  Thomas Reilly, 
    Negotiator   Negotiator  
 
      
By:_________________________ By:_________________________ 
    Beth Sabo,   Tom Conroy, 
    Negotiator   Negotiator 
 
 By:_________________________ 
By:_________________________      Diane Dietman,    
    Ramona Cortese,  Negotiator 
    Negotiator   
 
 By:_________________________ 
   Robert Morton,   
        Negotiator 
 
 By:_________________________ 
       Fred Morro, 
   Negotiator  
 
 By:_________________________ 
       Ray Puslys, 
   Negotiator  
        
 By:_________________________ 
          James Cavallaro,  
   Negotiator 
 

APPENDIX A 
 

 
AGREEMENT 

 
 
 This AGREEMENT made this 13th day of May, 1987 by and 
between the employer, the City of West Haven (hereinafter 
referred to as 'City'), and the collective bargaining unit, 

 27



Communication Workers of America, Local 1281 (hereinafter 
referred to as 'Union'). 
 
 

WITNESSETH: 
 
WHEREAS, the parties have entered into a certain collective 
bargaining agreement effective July 1, 1985 through June 30, 
1987, and 
 
WHEREAS, subsequent thereto, the City has begun 
implementation of a Plan of Reorganization, and 
 
WHEREAS, as part of said Plan, the City desires to hire four 
Commissioners who shall be responsible to oversee and 
supervise certain agencies, offices and departments of the 
City, and 
 
WHEREAS, the Union has objected to the implementation of some 
parts of said Plan, specifically the creation of two 
Commissionerships, and 
 
WHEREAS, the Union has filed a prohibitive practice claim 
with the State of Connecticut Board of Labor Relations, and 
 
WHEREAS, the parties desire to resolve their differences. 
 
NOW THEREFORE, in consideration of the foregoing premises, 
and the following promises and covenants, the parties hereby 
agree as follows: 
 
1) The City shall be entitled to create the positions of 
Commissioner of Development and Commissioner of Human 
Services, which positions shall be responsible to oversee and 
supervise various departments, offices and agencies of the 
City as assigned to them; 
 
2) Said positions shall not be included within the 
collective bargaining agreement, nor included within the 
collective bargaining unit; 
 
3) The City agrees to maintain the current positions of 
Community Development Manager and Director of Human 
Resources, which positions shall remain so long as the 
individuals currently employed therein remain in their 
respective position; the City shall be under no obligation to 
fill said positions in the event that either becomes vacant, 
and nothing herein shall prohibit the removal of the 
individual, for cause, except that the position cannot be 
removed for budgetary reasons; 
 
4) The job description for each position shall be amended 
as set forth in the Exhibits attached hereto and made a part 
hereof; 
 
5) The position of Community Development Manager shall have 
its base salary adjusted to $35,500.00 effective June 30, 
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1987; said base salary shall be subject to further adjustment 
pursuant to any future collective bargaining agreement 
reached between the parties, including the contemplated 
agreement to take effect July 1, 1987. 
 
 

THE CITY OF WEST HAVEN 
 
 
 

By ________________________________  
   Its 

 
 
 

COMMUNICATIONS WORKERS OF AMERICA 
 
 
 

By ________________________________  
   Its 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

AGREEMENT 
 
 
This Agreement is made between the City of West Haven and Communication Workers of 
America (CWA) Local 1103. Whereas the parties agree as follows: 
 
1.  Director of Elderly Services shall receive a $4,500 wage increase prior to 2004 general 
wage increase. 
 
2.  Recreation Program Coordinators shall each receive a $2,500 wage increase prior to the 
2004 general wage increase. 
 
3.  Adult League Coordinator shall receive a $1,500 wage increase prior to the 2004 
general wage increase. 
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4.  Waterfront Coordinator shall receive a $2,000 wage increase prior to the 2004 general 
wage increase. 
 
5.  Youth Services Coordinator title shall be changed to Youth and Family Services 
Director and shall receive a $1,000 wage increase prior to the 2004 general wage increase. 
 
6.  Highway Superintendent shall receive a $1,000 wage increase prior to the 2004 general 
wage increase. 
 
 
 
 
FOR THE CITY:     FOR THE UNION: 
 
 
______________________     _________________________  
 
______________________     _________________________  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

APPENDIX B 
RETURN TO WORK PROGRAM 

 
 
Back to Work Program 
 
      
     POLICY 
 
 
Employees of the City of West Haven who are, or could be, on 
leave of absence from their duties as a result of a work-
related illness or injury, may be eligible for the Return-to-
Work Program upon written certification from a medical care 
provider.   The medical care provider must certify that the 
employee may return to work with restrictions on physical 
requirements of the job in question, and that those 
restrictions are expected to last for more than 15 days. 
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A restriction identifies a physical condition which prevents 
an employee from performing the full scope of his/her job 
duties as outlined in their job description.   There are two 
types of restrictions: temporary and permanent.   Temporary 
restrictions are defined as those limitations placed on an 
injured employee by a physician which are of relatively short 
duration (i.e. the employee is expected to fully recover and 
to return to normal working conditions). 
 
Permanent restrictions are defined as those limitations 
placed on an employee by a physician which is expected to be 
long term (more than 180 days) or from which recovery is not 
expected.   Those employees who fall into this category are 
not eligible for participation in the Return-to-Work Program.   
They may elect to seek alternative employment, or file for a 
“reasonable accommodation” under the Americans with 
Disabilities Act. 
 
When an employee is approved for participation in the Return-
to-Work Program, primary consideration will be given to job 
placement within the employee’s department and normal job 
duties.   A secondary consideration will be alternative 
placement into another department or another assignment which 
is within the same bargaining unit.   A critical 
consideration is to place the injured employee in a position 
to perform productive work that is useful to the City of West 
Haven and achievable within the restrictions placed on the 
employee.   Alternative placement will not be used to avoid 
the filling of vacancies within the department in question. 
 
An employee participating in the Return-to-Work Program is 
subject to all rules, regulations, contractual memoranda of 
understanding, standards, policies and procedures of the City 
of West Haven. 
 
Each situation will stand on its own merits.   An Employee 
Return-to-Work Form, completed by a physician, noting an 
employee’s restrictions, will be evaluated by the Personnel 
Director in order to determine whether or not an employee is 
able to return to his/her assigned position.  The Personnel 
Director will then forward his/her recommendation with 
appropriate documentation to the injured employee’s 
department head for final determination. 
 
If an employee is approved for the Return-to-Work Program, 
he/she shall be provided tasks which fall within the physical 
restrictions identified by the treating physician.   In no 
case will an employee authorized to participate in the 
Return-to-Work Program be placed in an area that will pose a 
health or safety risk to the City of West Haven’s other 
staff, or the injured employee. 
 
Modified assignments for the following classes of workers 
shall include, but not be limited to any assignment that 
falls within the guidelines of the restriction set by the 
treating physician. 
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Return to Work Procedure 
 
The City of West Haven has instituted a Return-to-Work 
Program applicable to full-time employees.   Employees 
injured at work are brought to a medical care provider for 
initial treatment.   If, after treatment, the employee is 
unable to return to work, the employee is referred for 
further treatment.   The employee should receive a statement 
of any restrictions on duties and an expected return to work 
date from the medical care provider.   The employee is 
required to provide this information to the City of West 
Haven as soon as possible. 
 
If the expected absence from work is longer than three (3) 
days, the employee will be given a MODIFIED DUTY PACKAGE to 
bring to the medical care provider.   If the employee is 
unable to visit his/her medical care provider, the City of 
West Haven will mail the MODIFIED DUTY PACKAGE to the medical 
care provider for the employee.   The medical care provider 
will be requested to complete the evaluation contained in the 
MODIFIED DUTY PACKAGE, and return it to the City of West 
Haven within five (5) business days of receipt.   The 
MODIFIED DUTY PACKAGE includes: 
 
  1. Doctor’s Form - Modified Duty Evaluation 
  2. Current Job Description of Employees 
  3. List of Modified Duty Assignments that are 
available 
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The purpose of the MODIFIED DUTY PACKAGE is to furnish the 
medical care provider 
with information regarding the present duties of the employee 
and available modified duty 
tasks.   The response of the medical care provider will be 
evaluated.   If the care provider indicates that the employee 
is not able to return to his/her regular duties but is 
physically able to perform a modified duty assignment, then 
the employee will be required to report for modified duty.   
Modified duty assignments will, to the extent practical, be 
within the same department and be related to the type of work 
normally performed by the employee. 
 
Upon receipt of notification from the medical care provider 
of the employee’s ability to return to modified duty work, 
the Director of the Personnel Department will review the 
documentation and job availability within the organization.   
Personnel will then contact the employee to inform him/her 
that he/she has been accepted into the Return-to-Work 
Program.   Personnel will discuss a work schedule with the 
employee’s supervisor. 
 
The Director of Personnel and the supervisor will review the 
physical restrictions documented by the medical care provider 
and determine what job duties the employee can perform, as 
well as establish a work schedule and return to work date.  
 
Modified duty status will be continually monitored by 
CIRMAcare Nurse Case Managers.   Employees will be assigned 
to the Return-to-Work Program until a physician provides a 
written release for the employee to return to work at his/her 
regular position.   A maximum of 90 days in the Program is 
suggested, but duration may be increased to 180 days if 
physical restrictions dictate and a satisfactory job 
performance has been demonstrated.   Under no circumstances 
should an employee’s stay in the Return-to-Work Program 
exceed 180 days, since Return-to-Work programs are a 
temporary commendation and not a long-term solution to 
employee disability. 
 
If the employee refuses to bring the MODIFIED DUTY PACKAGE to 
the medical care provider, or refuses to authorize the 
employer to mail it to the medical care provider, or refuses 
to report for a modified duty assignment, then the employee’s 
workers’ compensation records will be forwarded to the 
Workers’ Compensation insurance provider for purpose of 
requesting an immediate hearing to review the situation. 
 
Employees do not waive any rights to Workers’ Compensation 
benefits by participating in the Return-to-Work Program.   
Employees participating in the Return-to-Work Program will 
continue to be covered by the Workers’ Compensation Act for 
all reasonable and  
necessary medical expenses and disability benefits related to 
the injury or illness. 
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Appendix C 
 
Signature Page covering the Modification of certain 
provisions of the Agreement between Communication Workers of 
America, AFL-CIO Local 1103 and the City of West Haven, July 
1, 2004 – June 30, 2008 effective July 1, 2006 
 
 
 
 
 
 
 
 
 
 
 
 
 
City of West Haven 
 
 
 
 
 
 
 
 
CWA, Local 1103 
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Signed this ______________ day of _______________, 200__. 


